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WELCOME TO COMMUNITY CARE INFORM ADULTS
AND CONGRATULATIONS ON YOUR NEW LICENCE

Community Care Inform Adults is designed specifically for social work professionals
working in adults services. The tool provides practical guidance on a range of topics in a
quick and accessible format to support your practice and your CPD.

It is more than likely you are receiving a licence through your organisation, and they will
have taken the initial steps to purchase licences and assign a licence to you, but you will
still have to activate and set up your account before you can start using Community Care
Inform Adults. This guide is designed to help you get started.

On Community Care Inform Adults you will find a huge range of learning tools including
podcasts, videos and quizzes as well as expertly written content based on research, case
law and legislation. We aim to help you make and evidence decisions, save you time and
support your learning and development.

This guide gives instructions on setting up your account and making the most of your
access to Community Care Inform Adults.

GETTING STARTED Ennmunityﬁu?

Once your licence has informAd U |tS

been assigned to you,

Community Cam Inform leipline: 0703 315 @44 |  Emal: coinformheipdeskifmariallengroup.com

you will receive an email
‘Welcome to Community Cane Inform Adults

to activate yOUF account, ‘Wi are pleased to et you know (Council] have irvested in Community Care Inform Adults and have provided you with a licence,

WhICh WI“ lOOk somethlng Community Care Inform Adults is designed specifically for social work professionals working in adult services, The tool provides
like this: practical guidance on a range of topics in & quack and accessible format to suppan your practice and your CPD.

On Community Care Inform you will find a huge range of leaming tools including podcasts, videos and games as well as expertly
written content based on research, case law, legistation, We aim to help you make and evidence decisions, save you time and support

. . your learning and development.
Simply click on the
. . We already have your emall address reglstered on the Community Care system so you will just need to use the link below and click
link to activate your ‘Forgot your password? 1o set up your password [your user name is the email address this emadl has been sent ta).
account and that will @  CUCK HERE TO RESET YOUR PASSWORD AND ACCESS COMMUNITY CARE INFORM
take you th rough to the If yau have arry queries at all, from logging in to finding relevant content to suit your needs, please contact the Inform Helpdesk on:
log in page. ©)  oeo3sysosas

\. y, &

Wi hope you enjoy using Community Care Inform,

The Community Cane Team
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If you are unable to login please select “Forgot your password?” and change your password.

For help/support please contact customer success on 020 3915 9444 or
ccinformhelpdesk@markallengroup.com

Organisation/Council login Institution login
If you've registered to access this resource, or have Your institution or trust may have purchased access
been given an individual login, please enter your to this resource. Tell ws who you are with and we'll
details below. check for you.
- -
' L )
When first activating Institutions near you:
your account, you Password + Heart of Worcestershire College
should click on the + Morth East Worcestershire College
» University of Worcester
‘Forgot your password?’ @ Forgot your passward? + Bournville College
; ; ; + University of Birmingharm
link. This will take ber me _
you through to the
kpassword reset page.

unltyCa e
) \ informAdults
Simply enter the email
address associated with If you are unable to login please select “Forgot your password?” and change your password.
your account (normally For help/support please contact customer success on 020 3915 9444 or

your work email ccinformhelpdesk@markallengroup.com

address), click submit

and you will receive Password reset

an email with a link to If you've forgotten your password, we can email you a link

reset your password. which will allow you to reset it. Just tell us your email
address._.

From this email,

follow the on-screen @ Email “

instructions to set up
| your password.

Return to login page .

YOU ARE NOW READY TO LOG IN TO
COMMUNITY CARE INFORM ADULTS
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ACCESSING COMMUNITY CARE INFORM
ADULTS FOR THE FIRST TIME

Community Care Inform Adults is a web-based practice
support tool and can be found via any search engine -
simply type in Community Care Inform Adults.

For ease of use you can always add our url
adults.ccinform.co.uk to your favourites.

(It can also be found on the main Community Care site
www.communitycare.co.uk — click on the ‘Inform’
Ltab at the top of the page.

.
CommunityCare

Jobs Infarm Events E-rewsletters Mews ¥ Search

Retention af our The Ofsted Interdes:
social warkers. i “Good ocal work 1S
been fory to uniocking  predicated on having
OUEEOMmEs A manapeable

carial ol

‘Warkforoe

A third of social workers struggle to park for work
every day, survey finds

‘¥ Havering

Chiidren's Social Work Evening

Workforce

‘Social workers don't just deal with spiralling

demands = the-y are people too’ _
’ Fabricated or induced iliness
o whati i P

.~
Comrnunltyi..as-:"

Jobs Ievfasrm Everits E-newesletiers Miws ¥ Search

Community Care Inform Children and Adults

gocme

Visit Inform Children

Visit Inform Adults

Communty ™

informAdults

 iformahildren

If accessed from the main Community Care website

you will then be given the choice to visit the Children
or Adults site.

adults.ccinform.co.uk



Once on the home page, click the green ‘Login’ button,\

which will take you through to the login page where
you should enter your email address and password.

e L iy A e

7
A
A

F
F
1

-
E2'R.

.
CommunityCare

Organisation/Council login

If you've registered to access this resource, or have
been given an individual login, please enter your
details below.

. Email

.Pasmd

Forgot your password?

e

informAdults

If you are unable to login please select “Forgot your password?” and change your password.

For help/support please contact customer success on 020 3915 9444 or
ccinformhelpdesk@markallengroup.com

Institution login

Your institution or trust may have purchased access
to this resource. Tell ws who you are with and we'll

check for you.

Heart of Worcestershire College
Morth East Worcestershire College
University of Worcester

Bournville College

University of Birmingharm

Institutions near you:

"= & & & @

Don't forget to click ‘Remember me’ so you don't have to keep re-entering your log

in details each time you use Community Care Inform Adults.
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Community Care Inform
Adults is accessible on
PCs, laptops, tablets and
mobile phones and one
login will allow you access
via multiple devices, even
when out of the office or
at your home.

This is the Community
Care Inform Adults home
page which you will come
to when you first log in to
the site.

(The very first thing
you should do to make
logging in even easier
is create a shortcut

on your desktop

when using a PC or
laptop. This can be
done by going to the
bottom of the home

Community. o
informAdults

WyAsguet SeedDocumersy My OPD

Cara At Demarils  Wales

Merial capacsy  Safeguarding  Suppored leaining | Diabsity  Wunagement  Seif-negled  Mentsd heakh

Hello, what are you looking for today?

a Practice gusdance

@- Kntwvledpe £ prachion Futn

The inherent jurisdiction of the High Cour and wuinerable
Aty

Conbnuing heakhoare knowiedge and practice hub

Porced raniage of st with arnieg dasbiie

‘Learn =
go

g Aesearch

l u Bz abuse rwsond e meach

Fersoraksation: kssons foom reseand

Strergfti-birked praciice knowledgs and practice hub

Adults Wi learning csabiimies ard dementia

aid
7

Rl Capacity to use crlite and sockl rmedie Be A 075 EACOP
2 and Re B 13019) ENTOP 3

Depr heation of Sberny under the Menial Health Ao
Secretary of Seate Tor justice v MM and Welsh Minszeri v M
[2075]

B i TIPS
- i et e miby A MG Trist ¥ [By I Igigation friend the
,ﬁ Offician Saicior) [018] LIESE 56

Log your PO Leaming

5 Gesting the most from inform

60

Site tour

© © ©

| Sharts
Sign up for wema Deihdcg sharcut

page and clicking and

dragging the Desktop
shortcut icon onto
your desktop (and don’t
forget you can rename
this shortcut into
something that is easier
kfor you).

y,

Don't forget, you can bookmark the login page or add it to your favourites when

using a mobile device.

adults.ccinform.co.uk




Now that we've shown you how to log in, whether for
the first time or subsequent uses, it’s time for us to show
you how to get the most from this tool.

MAKING THE MOST OF COMMUNITY
CARE INFORM ADULTS

Finding content:

You can review the latest hubs, guidance and research
available by scrolling through the home page.
Alternatively there are other ways to search the site:

]
CommunityCare

informAdults

| Loyg ot

My Accoumt Saved Documents My OPD

Mental capacity - Safeguarding  Supported leamning = Disability  Management = Self-neglect | Mental health Care Act  Dementia Wales

Hello, what are you looking for today?

é Search

)

Q a Knowledge and practice hubs J

Comtinuing healthcare knowledge and practice hub

Swengrhs-based practice knowledge and practice hub

Podcast episodes

‘Lear
—ontre O

. Research

‘ Practice guldance

The inherent jurisdiction of the High Court and vulnerable
adults

E‘ Forced marriage of adukts with learning disabilities

Adulrs with learning disabifities and dementia

V

0 Case law

bar at the top of the page.

(we'll talk more about this later).

(0 Through our knowledge and practice hubs, with key topics available in the blue h

@ Via the first tab, which pulls together current trending knowledge and practice
hubs. If you click on the tab itself, it will take you to a full library of all the
knowledge and practice hubs available on Community Care Inform Adults.

© Entering the term or topic you wish to find information on using the search bar
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Knowledge and practice hubs

If we look at the safeguarding knowledge and practice hub
as an example, you can see all the content available in this
area. We split it up into useful sub-sections so you can
easily navigate your way through the content, for example,
within the safeguarding hub we have:

® Safeguarding and the law
® Safeguarding in practice
® Training and resources

We know that practitioners are often extremely short of
time, so our quick guides are designed with that in mind
and provide you with a one-page overview - ideal if you
just want a recap or are new to that particular area of
practice. Let’s take a look...

L L R L s LT

@"'lih’f'\f_" and Pracioe Huls,
Safeguarding knowledge and practice hub

B
Pt s g T

Learring poénts

v P o g S L s s iy Ly 81 e s o N g s Frws ey ] i Wt
man s prscten

4 pabop e Wy e A B Y - RIS e VS - S IO T L T G e, 7 0
N L B P i k) s e

4 b st e kg W e s g g e 1 e e A
i s b o e e i For o i e el ey e it wit g st e

o1 P T el DT ] e |

. Pracie Gusdaron

Strengths- bas.ed questions: quick guide

Beyond the assessment form

(Clicking on this quick guide link will take

you through to this page, which we can

see is broken down into learning points,

examples of questions, tips, points for

practice, and in this particular guide, a

handy list of relevant, strengths-based

words to help refresh and expand your
kvocabulary.

J
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However, if you are looking for further information and
in-depth guidance, you will find our more extensive
guides invaluable. If you go back to the safeguarding
knowledge and practice hub home page, you will see our
guide to working with adults who hoard.

guide with even more

This is a more extensive]

useful features.

B Supgonmd Marmieg
e L LT
BT 2 I T
mrborne ke, fied oui ot
ST BV M

1@ Supponmd arning

Supperivd iarreig contend i anly
i 1 P T
wrkioron B, K gar morr
ot o e s e

G Malmetie bwning

B Wuhimedis lesming

(0 At the top you will see the author and date
published. Sometimes you might see an updated
date if case law or the content has been updated
since the initial publication date.

@ These guides include learning points so that you
know what you'll get out of it.

© Contents list, so you can easily navigate around the
article. For example, you might just want to look
at ‘Gathering and analysing information’ as you are
short on time; you can click that heading and you

will be taken straight to that area of the site.

‘l':.l:".;r'f_-u:l.'.nr

Self-neglect: working with adults

who hoard

Qoen i

.
G’cununu

Lrar e a7 . g 1 i i il S

Miteoute  Tomofheirteg  WesScamho ot | Wy hoand?
PRI B e O BN

B 1 0T PR e B Wi e LT W P
Lagsl farwmort caecing smmerand o
Bpostegseeme g Dol ot G sady

Fevgore e e g
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Case study

Duww o Me-yuar-ohdl e whe peffers from scute depresion sod sracaty onsd gean mendal Fealtss ervaces.
SuBIENGE iUt SEVEET B8 BHA Fwithobd, pede ity betsuie of A Entelied uie of Bansl Aloshal
AT b rEEUME b G S rearo Ly (e cmage] s maEng GG el LS & Reasicha

ising te chmier ratng saol Dunars U weould B rted Seves o0 the stale. He has colenied huge smaunt.of
computet sguamant ind sectricsl goods cver the yean wE e intenfion of renoring Bam sed gallng
W oA (N S

Freme Foum e FeT o

Dhwn vk i plecirician w10 ymary ago whven hin martsl heal Seclined fullowing B death of hit motte
a0 & dvoree Trom fes wife. Dive Dlars el fer 1he Shan0n LIPRE TR e wid BFurk and Aigresise
D chppcribad himua a8 nasty parson

Diaeve's e ip e wits) emaly LBRBIwEY CHTONE Wi Rt LOURES el 3nd fles 10 SO0Umiane 37d
vl Miade D relighlour toncinasd bl rats.

Tigeve w0t in the house ard drope cgareres o e floor cauaing 8 severe fiew risk o himnesf and othens
i caFriol indlepandeny fof ool of the house as b refuied 10 engape with secopational thersy Servited 1o
R0 Bamer whationgir andl g JRRriR, e Tees in 30 UDSEENT S50 weth NG BOOERIDAE RICAPE POV,

+ Read how Rave was suppered 1o change his hoarding bebaviour

Environmental health powers

resrgnmantal health perviors becoma el when thang s @ staliie reed bacauns the hoaning 5
rEating o e wider carneunity. Erviranmental heath servioes e s of i regulatony arm of il
U0 WER JCOPTE 10 A ranpe of enlecemens powens which £an be s in haarding case.

+ Read mone about the environmantal heaith pawers that can be used

Conclusion

Bl wer Mty SN tha SOmpioaty oF S0k work Bracice. Jorten Q000 pTTL s, ool
wirk praction Firk Alwiryn w0 the Space bitween liw and policy on o baed snd fanly

information.
\_

-
You will often come across blue boxes and plus signs

— you can click on these to expand the information
available. In this instance it gives further information
of a real-life case scenario which shows how these
points affect practice. In fact, wherever you see a
plus sign you can click on it to reveal more in-depth

There are also support tools to help you in your

role. If we go back to the contents list and click on
Hoarding assessment tools, you'll be taken to a range of
assessment tools available for this area of practice.

Contents

Lt the s Belorw 10 2 SRAHL 10 AMSELARS SeCTan of th Fuite.

Irtroduction Types of haarding Numbers wha hoard Wity hoard?
Heagrding and aruachiment Clinical symptom

BTG and TrURhs SD0uT pechle wiho hoand Working with sduits wi hoard

M‘Hmrmmﬂ tools tesises of capacity

Suppoeting someode tochange | Oos and don'ts. | Case study

Ervvironmentsl heskh powers Conclustan Beferances

o
Hoarding assessment tools

Alyrgsics e SEAAANT BSSESSMHNL BrDOS0UTES OF Saliuanting peonedut e, Iotal Buthorities and their
BAMAETS My have SOECiE protodols O AMSEtment 1000 regardng hoardeg. For anedd that do not have
specile profocol o 1004, thess ook may prove helphul in isstiing snd reponding be haartieg e

The Fodwrg terpering Gorvtion mary help yeu deterring whether s sdult s hoarding, and, § s, rovide
the information resded i3 sler other agences

+ Screening questions to ask when you suspect a risk of hoarding

Fllerwing yousr anteasmmant, il you hiss coniuded Tt Thir Beron in QuiISTon i haanding, 1he foarding
thipibold ool, e v of Fk 106, et dutley image fating scale (Below] bty Mrs mlenshe
AT 100 SELENPd [ a33eid The it of /i poned By § perpon's Boarting, shd debermics what
BT L Rk gt

The thneshoid bool eraiies prasBlonens 10 BEEES the Seviousness of the pemion’s Rodnding - whether o,
modirate or high riik - by relenencing 2 Libe of lectore. Fraciionery (an @so i gueiiion 15 s el
of rigk by relation 85 the perpen’i wainerablfy, backgriond i thelr hoarding, impest on offen, Ruspected
aliune o rghect o B P for el derepndion., Tha level of riik (ool has Been Sesigreed 1o Be wied in
tormbinution with the clufSer image rebng wale.
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Again, you will see each
of these is expandable
by clicking on the blue
box and plus sign.

-
As you will see, the

clutter image rating scale

is a useful visual tool to

help you when making

[ an assessment.

+ Hoarding threshold tool

. + Level of risk tool
Clutter Image rating scale

Select the photo that most accurately reflects the amount of dutter in the room.

Bedroom

@ Multimedia learning

Webinar; safeguarding under
the Care Act 2014

@ Multimedia learning
Research podcast
safeguarding adults reviews

and self-neglect

@ Multimedia learning
Videa: how family group
conferences can safeguard

adults

Under section 2 of the MCA, a person lacks capacity to make a decision if they are unable to make the
decision at the material time because of an impairment or disturbance in the functioning of the mind or
brain, As set out above, this is likely to apply to a person who hoards because it is often a symptom of a
mental health condition or can be seen as a disorder in its own right.

Under section 3, a person is unable to make a decision if they are unable te:

*  Understand the information rebevant to the decision, u

You can always click the blue arrow in the bottom right hand corner of your screen

which will take you straight back to the top of the page.

If we take another look at the safeguarding knowledge and practice hub we can see,
under the training and resources heading, there are other types of content available to
suit different learning styles, for example webinars, podcasts and videos.

Please see page 17 for more about different learning tools available and podcast
listening guidance.

12
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Mental Capacity

Let’s take a closer look at the mental capacity knowledge
and practice hub where we have a range of different
information dealing with this subject area, broken down
under the following headings:

At a glance

Assessing mental capacity

Deprivation of liberty

The law: what you need to know

Best interests assessor role

Important case law on deprivation of liberty

Best interests

Further resources

@ Knowledge and Practice Hubs

Aarther: Comeunicy i Infonm
Uipdaned Davs "5 Varce 1079
Pubcation Bave: "G e 2070

Learning peints

licence),

Wi

(" . )

As you will see we
have quick guides, for
example this quick
guide to assessing Quick gulde to assessing
. . capacity
capacity, which offers
a useful overview on Quick gulde to making best
how to assess capacity nterests decislons
in six key steps.

\ J Quick guide to the Deprivation
of Liperty Safeguards
framewaork
Quick guides to deprivation of
liberty in different scenarios:

* |n care homes
= nsupported living
» in psychiatric settings

The kery steps to follow when assessing capacity or making a best interests decision.
Upirgg thoie Guxzards best to determing whether & Situation Amountt 1o & deprivation of Boerty.
Wit e b Sirys about the capadity to consent 1o seuual relations ard marriage.
Teest your knowledge of the b an mental copacity and deprivaticn of libery (only svallable 1o organisations with a workioroe

@ supported learning
Supparted learning content is only
avalloble o organisations with @
workforce Koence. Find out more
abour supported learning fiere,

Learn as a group: 3 praciical
analysis of a mental capacity
ASSESEMent

Case law and the prooess of
AS5E5SIME CapaciTy

Casze law and capacity to

Mental capacity, deprivation of liberty and
best interests knowledge and practice hub

At a glance Assessing mental Deprivation of liberty
capacity

© supported learning

Supported learming content is anly
ovailable to arponisations with o
workforce licence, Find out more

about supported kearming here,

@ Multimedia learning
Video: Mr and Mrs E and the
story of the Bournewood gap

Flowechart: deprivation of
liberty - a legal ovarview

adults.ccinform.co.uk
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You will see the guide offers a number of opportunities to expand on the information

available; in this example, we can click and expand on:

e & P aticn patancs & Asbruing fapatfy’ Goit [l

‘P'm Guidahoe

Assessing capacity: quick guide

Aathar, L o Bl o
Pablcation Dade: 740 7000

Kiy steps

Eprincplen § it Xl the Wil
Capity A 2008) i Tha Wbning poe
3 ary LADACEY dbimibeare.

T ibnrad Capaerity’ Ry 2005 (WEC8)

oF, et i o ) el The

e hay - et fnatle b mid 8

Faalaliay o8 1 v 10 fenian PG pha mane b ureiin

lapaey N T coue Sy i S 5 PR ST O i

Ty dapact of thier . Trin iy Poongsy Wb irforrutien et S the

T Y il o e ML ARG, A BION 8 S T 1
a3 eCRon I unatie

Prncple LA proas svar b ppeeed TG T RCTO

1 Py by WP T o BB Tl

oot B e {poly Bl st i e W 4 B vbe)
# Lk barrwwen L e anpecin of e

itk 0 AT PO 0D TR S o e e

FESgrher i e futisd 5 ary' S i 1w Chenlatves e, TS

SARATITS MARPRITHN BT RO D RGP 33 i e ey

LR a5 SOENS R T T8 et o 0N arnons

i mt] rredt Hhis, dvey f B

T P VTRV LTI Ty o S e ) (ATt TR

S3eieh o araonal e il mate

e e @

DO e T The

FRambnay oy covmveguieon oF of

Principhe 34 iviss & S0f i S Iiifed
1 amplin i moky @ SeriToa renely
s b S, e e Be0

E by derisioen arad
T
it [ LSRN LB L By
AL ol TR ek youriel
L 3 1 AT DA T Seb
82 B et B S OIT i Bl F
o vl pare thin qussion bedane you
AEIT UL A Tk SRR
anrrae sl Sa goicfiiia sy i
52 W SO BT

Tow VLA B B B BN Sppart) B
BN AU & A SRR
o YT CHRY Sl B SO
o P adity b rron i igeis
SRR o T T TR D b
N oL T SO b s
Bt Tl o

m“munf:
Byrpmipa tus 4 lE o !
SR LAY B0 PO
pireriall for e aiiangemers < BT g
A & i e

4: takee 81
;:' Frasneatis

0 g =
7 R BTGNS T TN AT
Secsys [zl 2 oF tha MCAL

oy b 13k et @ e A
SRR I Yo i B8 RS g
i that a indevdue woukd b ks
T T R 1O [T
T e Do 00"l peinile o (Tt
WA

Principle 3 W Aerias i 60E b et Db
= wnotidn b ity o deciie sahm pd

RCTOA R O el BT 1 1)
detter bnbiot et ol Rt

TIETR B8 AR E WL 5 W pRODE
£ B et el SOpRored b inabie

Fondanl e Tor e

TEST

For i gt of the MTA b penon
S 20 MBAE § DRCIION £ Tty 5
AT B UASISANA R B wingh
Ty e el ot o1
T T decson. This
BAZRET barin s B refertid 1 ke Tl
taromicra e

Further information

= IR [ o e e B T
ftwin o inadeieng SASSCHy

Gl By & pERDON Bl ET 6
ML LAy JassETE N

= GOt Ih SRRy e CESacTy
W S S FEREIL
Bectiim

Then guadie foreg gt of sdam
i il B Pt
Tl o el gty s
e

(Test for capacity

(Help with the

qunctional test

(Points to carefully

Lconsider in advance

(Points to check

)
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If we go back to the mental capacity knowledge and
practice hub, you will see that, if you have a little more
time, you can view our in-depth guide on ‘Assessing
mental capacity and making best interests decisions’
which includes:

Learning points

Contents

Numerous case studies

Links to in depth case law guidance

Details of how to record assessments of capacity

A handy checklist summary

Plus much more

Case study 2

COngader B DOUDHE. M ard WY vt vehed Rt Dby ot for 200 . s Joros diiwtbons
Aishalmer's dasede snd gradudly ber RacuiSe deris, Me jofe i S0 principal caner for by wifs,
SuSpened by oitinetenal dermnilany Lateri. He baiofds Boieasngly Inatabed ol Bo wife's nabilty e
el Farned gl i follow directions, D day, i oo of & goeraplary weoriner, b fruntrations bod our
andl o ks Fun wi it face T o rieed i b Rafeguirdieg alart by th e agendy ard & mesting
i B A WPl I e Ut Wiy o ifwkd e placed o Deigitl Ciee Wit o el g R o
by carrad st A worker i ashed b s M Jorer’ capacity 10 deckds on mgwing o rege caew, I
CORSUH e Witk T+ MURRER. T wSrine? BRELEL TR [ 4 S weD g guetien. Thi abeidment al
CAHDH CY, T Yk STEURHL SRl D BExit BN e Sy ) cibCed 10 Y 0 O e ST
rirthar than o itlg rnipis carm.

In-depth case law guidance

I acicition b this guide, infarm Adults has & mits of in-Septh s e iy b n
Sephing Lapacty, Pohuadng

= A prrwtsl poice 10 Ca Liw sndi e procer of ssswssing {agaity
o N ki 10 o e Brad Py OO 1 eewal relong @nd manrage,

& & puide 16 tase i and cagatity conittaception, bk ar
All of Bt rescirtes ans avilable an our martal £apacity and deprvaiion of Bty keowiedge ana
BrBTHE P,
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Assessing mental capacity and
making best interests decisions
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Using the search bar:

You can use the search bar to look for something more specific.

 Lag

C .W_JI-;.-
informAdults e RO W

Montal capacity  Safeguartling  Supported leaming | DiabSity  Wunagemes! | Sefl-neghe Mends heakh  Cars At Demontl  Wales

Hello, what are you looking for today?

(Type in your search term )——. Saaren [ o |

ﬂ Kniretipe a0 practice Buta ‘ Practice guisance
_“ Continuing healthcars knowdedge and pracice hub ‘ I . i The inkwrent jurtsdiction of the High Court and walnerable
The results will be broken down b . = SR
Y i’nmrl.-’s::ﬁ-; iucbre b Lo Ll

content type, allowing you to easily
access information suitable to your
requirements, for example, Knowledge

and Practice Hubs, Learning Tools, = e
Practice Guidance, Outside Resources,
Case Law, Legislation and Research.

@ resiten tmnio i

—
e TR

Pt e

Tt = e pereey £5 b8 By R R T s 4 sty
e S B

Sometimes it is helpful to use speech marks if you are searching for a particular phrase.

For example, if you type in Care Act you will be shown any documents that contain the phrase Care Act (which is
what we want) but also any document that just has the word Care in it somewhere and any document that just has
the word Act in it somewhere. This means there could be results that are not as specific or in the right context for
what you are looking for.

(In this case it is better to group phrases you are looking for with speech marks as below: )

:

This will ensure that only documents that contain the
phrase together will appear in the results.

5 e

FILTER You can also filter to

Sort by : Sort by have the most recently
Relevance : You can then drill down Date blished h b

Filter by Content Type by the content type Filter by Content Type published at the top by

selecting ‘Date’ in the
that is available on the &
@ Krowdiedge and Practice Hulbs (9) Ieft—hand side @ Krowiedge @nd Practice Hubrs (9] Sort b)’ drOP dOWﬂ on

‘ Lmaering ToOIS 5] ‘ Learning Tools (36) k’fhe left-hand side.
‘ Practice Guidance [126) ‘ Practice Guidamoe (1.26)
. Outside Aesourtes (2] ‘ Cutside Resources (2)
‘ Case Law [16) ‘ Case Law [16)

‘ Lefyslation (8) ‘ Legistatian (B}

. Research [14) 9 Research [14)
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LEARNING TOOLS

We split these learning
tools by type:

s A
We also have a range of group learning tools to be used in teams which can be easily
\accessed from the main Community Care Inform Adults home page.

® Learning exercises J
(including Learn as a _‘
group) f— inform/dults —
® Video ’ By iMremree
® Podcasts _ Learning tools
® Webinars o e e e
® Case Studies
r : N\
Learn as a group tools are aimed at between 5 and 15
practitioners and are facilitated sessions to promote
effective practice. There are group discussion points
to promote reflection and you are guided on how ®
long to take on each exercise.
N
Videos and webinars are embedded in the site for For our Learn on the Go podcasts there

you to watch/listen to at a convenient time.
\

\.

LEARN ON THE GO

=Learn
~—onthe go

Podcast listening guidance

The Community Care Inform podcast Learn on the Go
is designed to help you stay up-to-date with the latest
research, theories and practice issues. It means you can
access essential learning when and where it suits you,
not just at your desk.

There are three main ways to access the podcast:

are a few ways for you to gain access. See
below for details.)

-
© On Community Care Inform Adults website

Each episode of the podcast has its own
dedicated Inform page, with a podcast player, key
points and a written transcript. This is best for
listening at work or in a group learning session.

@ On the podcasting app on your phone

If you have a smartphone, it should have a
podcasting app of some kind on it, and we're on
them all. iPhone users can find our podcast on
iTunes, those with Android phones can use Acast,
and for everyone else we're on Spotify, CastBox,
Stitcher, Tuneln... the list goes on. Whatever app
you use, just search ‘Community Care Learn on
the Go’ and we should come up. Listening on an
app is great for when you're out and about, and
you can subscribe to the series so that you never
miss an episode.

© On our podcast platform, Spreaker

This is where we host all our Community Care
podcasts, so you can have a look at other
podcasts we offer, and see all episodes of Learn
on the Go. You can also download episodes —
useful if you're going to be somewhere without

internet access.

adults.ccinform.co.uk
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MANAGE ARTICLE

On all of our content, you will see a manage article box on the right-hand side of the

page, which you can use to help support your CPD, save documents, cite and reference
for your case recording, print or email articles to colleagues.

MANAGE ARTICLE

[El Save for later

Add to my CPD log
Add to my PRTL log
Cite

Frint

Report a broken link

00006

Emai

+ RELATED ARTICLES

Save for later

If you see something you don’'t have time to look at, you can save for later and it will
appear under Saved documents (which you'll find in the top right-hand side of the
screen) so that you can come back and find it easily at a convenient time.

Add to my CPD log

Throughout the pages of our site there’s a wide and comprehensive range of information,
and as you read on, you'll continue learning, so it’s important you record your learning to
your CPD log. Simply click ‘Add to my CPD log’ and you can fill out the four questions in
line with HCPC requirements, then click ‘Save’ when you're done to save them to your
log.

To find all your recorded CPD entries, go to the top right-hand corner of the page and
click on ‘My CPD’ which will show you your complete, up-to-date file.

Don't forget, you can export your CPD log to a Word document or print it to take to
supervision meetings. You can also add new items to the log — it doesn't have to be from
Community Care Inform Adults, but can be from other learning or training you undertake.

Cite

You can also use the citation tool
on an article, which will bring up
the full referencing, which you can
use in your case recording.

Lk

R e L

g+ ey

ol otummenn s et i e b o ph e

Prints the page you are currently looking at - perfect for taking guidance to supervision
or team meetings.

Report a broken link

An easy way to let us know if something is not working as it should.

This allows you to email content to other licence holders.
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HELP WITH COMMUNITY CARE INFORM ADULTS

There is a vast change to amount of content on Community Care Inform Adults for
you to explore using these various techniques, but if you ever need any help, have
difficulty finding something, or have technical issues, you can click on the Help icon
at the bottom of the Community Care Inform Adults web pages, or contact the
Community Care Inform Customer Success Team who are contactable between 9am
and 5.30pm, Monday to Friday, via email at ccinformhelpdesk@markallengroup.com
or telephone on 020 3915 9444.

a Vowioarte HKOh Ligunty you A KRpes in | Log ol

-
EBIT‘HTIJI'I‘iIJf af Search
Informj‘ﬂ'\d ults Wi detount  Sved Doeuments My CPD

Memal capacity  Safepuarding - Supported learning Disability  Management  Sel-pegiec  Mental health | Care Ac - Dementin 1 Ve

How can we help?

H o need Pl p act pur help = CCInfor et £ oup.com or 030 3915
bk - i § b ol cur Sedicated b= wil Be Fapiy 1o hep.

6 6 6 g

Chioe Roberts Bethany Foy Kirsty Moades Danilel Jarvis
CumtnimieT SUCTEss Team Leader Cuatsmes Sucopen Toam Mansger CLrinmt Sutiels Exutve Customer Suctess Easoutivg
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Please get in touch if you have any questions.

@ adults.ccinform.co.uk ccinformhelpdesk@®markallengroup.com @ 020 3915 9444
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