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WELCOME TO COMMUNITY CARE INFORM CHILDREN
AND CONGRATULATIONS ON YOUR NEW LICENCE

Community Care Inform Children is designed specifically for social work professionals
working in children and family services. The tool provides practical guidance on a range of
topics in a quick and accessible format to support your practice and your CPD.

It is more than likely you are receiving a licence through your organisation, and they will
have taken the initial steps to purchase licences and assign a licence to you, but you will
still have to activate and set up your account before you can start using Community Care
Inform Children. This guide is designed to help you get started.

On Community Care Inform Children you will find a huge range of learning tools including
podcasts, videos and quizzes as well as expertly written content based on research, case
law and legislation. We aim to help you make and evidence decisions, save you time and
support your learning and development.

This guide gives instructions on setting up your account and making the most of your
access to Community Care Inform Children.

GETTING STARTED eounityCar®

Com
Once your licence has [nformCh] |d ren
been assigned to you,

you will receive an email
to activate your account:

Welcome to Commanity Care Inform Children
We are pleased 1o bet you know [Council) have invested in Community Care Inform Children and have provided you with a licence.

Comrnunity Cane inforem Children is designed specifically for social work professionals working in children and family serdoes. The
tool provides practical guidance on a range of topecs in a quick and accessible format 1o support your practice and your CPD.

On Community Care Inform you will find a huge range of learning tools including podcasts, videos and games as well as experthy writhen
content based on research, case law, legislation. We aim to help you make and evidence decisions, save you time and support your learning

. . and development.
Simply click on the
. . W already have your email address registered on the Community Cane system 5o you will just need to use the link belew and click “Forgot
llnk to activate your your password? 1o set up your password [your user name is the email address this email has been sent o).
account and that will @ + CLICK HERE TO RESET YOUR PASSWORD AND ACCESS COMMUNITY CARE INFORM
take you th rough to the If you have any queries at all, from logging in to finding relevant content to suit your needs, please contact the Inform Helpdesk on:
\log N page. ) (1) o039159848

() ceinformhelpdesk@markaliengroun.com

Wiz hope you enjoy using Community Carne Inform,

The Community Care Tearn
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When first activating
your account, you
should click on the
‘Forgot your password?’
link. This will take
you through to the

\password reset page.

@ Forsotyour password? Political Science

CommunityC are

informChildren

If you are unable to login please select "Forgot your password?" and change your password.

For help/support please contact customer success on 020 3915 9444 or
ccinformhelpdesk@markallengroup.com

Organisation/Council login Institution login

Your institution or trust may have purchased access
to this resource., Tell us who you are with and we'll

If you've registered to acoess this resource, or have
been given an individual login, please enter your

details below. check for you
= e
name2email.com
Institutions near you:
Password * House of Commons

* London South Bank University
» The London School of Economics and

& London School of Economics and Political
& remenverme | Scece

¢ King's College London

address associated with
your account (normally
your work email
address), click ‘Submit’
and you will receive

an email with a link to
reset your password.
From this email,

follow the on-screen
instructions to set up

| your password.

rSimply enter the email |

un[t)'(r”f"
informChildren

If yvou are unable to login please select "Forgot your password?” and change your password,

For help/support please contact customer success on 020 3915 9444 or
ceinformhelpdesk@markallengroup.com

Forgotten
Password/Password
Reset

To reset your password we will send you 3 fink, please
enter your emall addrass below.

@ il

YOU ARE NOW READY TO LOG IN TO
COMMUNITY CARE INFORM CHILDREN

Practitioner User Guide



ACCESSING COMMUNITY CARE INFORM
CHILDREN FOR THE FIRST TIME

Community Care Inform Children is a web-based practice
support tool and can be found via any search engine -
simply type in Community Care Inform Children.

For ease of use you can always add our url
www.ccinform.co.uk to your favourites.

(It can also be found on the main Community Care site
www.communitycare.co.uk — click on the ‘Inform’
Ltab at the top of the page.

>
CommunityCare

The hoaet of jobs Indanm Events E-newsleners Mews ¥ Search
Thist hesart of your

Retendicn of our The Ofsted Interaes:

social workers has ‘Good social work is

been iy 1o unlocking  predicatsd on having

SUROOMEs 2 manageaie
caseload’

Workferce
A third of social workers struggle to park for work £ Havering
every day, survey finds

Children's Soclal Work Evening
Workforce
‘Spcial workers don't just deal with spiralling m
dernands - they are paople too’

l Fahrcared or inthuced iliness

CommunityCare

Jobs nfanm Events E-reewsletiers MEas ¥ Search

Community Care Inform Children and Adults

[ Flw]a]in]+]

Visit Inform Children

Visit Inform Adults

informChildren

Cowr r"u"|'.\l.'.i'-.,.
informAdults

If accessed from the main Community Care website
Lyou will then be given the choice to visit the Children

or Adults site.
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which will take you through to the login page where

Once on the home page, click the green ‘Login’ button,\ &
you should enter your email address and password. —

|§:'l’;;|rn'; P S =

P mbord e s W B ey

My
L3
i

. ~
CommunityCare

informChildren

If you are unable to login please select "Forgot your password?” and change your password.

For help/support please contact customer success on 020 3915 9444 or
ccinformhelpdesk@markallengroup.com

Organisation/Council login Institution login

If you've registered to access this resource, or have Your institution or trust may have purchased access
been given an individual login, please enter your to this resource. Tell us who you are with and we'll
details below. check for you,

= Edl
. namegemail.com

Institutions near you:

Password

’ sessssaeee

Forgot your password?

House of Commons

London South Bank University

The London School of Economics and
Palitical Science

London School of Economics and Political
2 eventerne [ sciece

King's College London

Don't forget to click ‘Remember me’ so you don't have to keep re-entering your log

in details each time you use Community Care Inform Children.
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Community Care Inform
Children is accessible on
PCs, laptops, tablets and
mobile phones and one
login will allow you access
via multiple devices, even
when out of the office or
at your home.

This is the Community
Care Inform Children
home page which you will
come to when you first
log in to the site.

(The very first thing
you should do to make
logging in even easier
is create a shortcut

on your desktop

when using a PC or
laptop. This can be
done by going to the

&
Cormmunity

informChildren

PR PR Erw O I | Log oul

Saved Docurmeres Lty TP

Wiy Roouem

Apachment Dinect worl - Neglect Domesticabuse  Safeguarding K55 Fomlering 58 Management  Supporied leaming

Hello, what are you looking for today?

E Encwledge and practice hubs

Child sexual sbuse knowledge and practice bub

Refadiorbip-based Comesrsations; praciioe
SCEMMD Videad

Podcast episodes

a Resgarch

Megheo: lessons from ressacch

Addressing lonsliness and socal isslaton; Wssons
fram research

Culiural compstsnte: lassods From research

B rime-sning ook

W

ﬁ Geing the st fream Infanm

Sign up for email alerts

Site vour

n Practice guiclance

F ; Fabeicated or induced iliness: podeast trarscnipt
) i £

d
&,

Criminal exploitation and county lines: podcant
ErARSLrip]

DiEsguised compliance

R SpOrsn T (ent's applcanan bo dischargs a
cant order: GM v Camarthenshire County
8 Councll & LLM [2018)]

Deprivation of libery invoheng children: e AF
[Childnen} [2018] EWHC 138 Fan) ard Fe AF
(Childnen) (Mo.2) [201E] EWHC 2129 (Fam)

N Dus-ol-area placements: guide to (e law

"':'I Core skils

Help

Daskiop shortout

bottom of the home
page and clicking and
dragging the Desktop
shortcut icon onto
your desktop (and don’t
forget you can rename
this shortcut into
something that is easier
kfor you).

y,

Don't forget, you can bookmark the login page or add it to your favourites when

using a mobile device.

www.ccinform.co.uk




Now that we've shown you how to log in, whether for
the first time or subsequent uses, it’s time for us to show
you how to get the most from this tool.

MAKING THE MOST OF COMMUNITY
CARE INFORM CHILDREN

Finding content:

You can review the latest hubs, guidance and research
available by scrolling through the home page.
Alternatively there are other ways to search the site:

Welcome you are logged in | Lag cut

informChildren i Sl o

1 Attachment = Directwork MWeglect Domestic abuse Safeguarding KS5 Fostering CSE  Management = Supported learning

Hello, what are you looking for today?

o= )
q @ Knowledge and practice hubs ) ‘ Practice guidance

Child sexual abuse knowledge and practice hub V J Fabricated or induced iliness: podcast transcript
.

Relationship-based conversations: practice
scenario videos

Criminal exploitation and county lines: podcast
transcript

Disgulsed compliance

;L earn Podcast episodes
—ontreJO

(0 Through our knowledge and practice hubs, with key topics available in the blue h
bar at the top of the page.

@ Via the first tab, which pulls together current trending knowledge and practice
hubs. If you click on the tab itself, it will take you to a full library of all the
knowledge and practice hubs available on Community Care Inform Children.

© Entering the term or topic you wish to find information on using the search bar
(we'll talk more about this later).
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Navigating the site:

If we look at the neglect knowledge and practice hub as an
example, you can see all the content available in this area.

We have broken this down into useful sub-sections so
you can easily navigate your way through the content,
for example, within the neglect hub we have:

® Introduction to neglect

Overview: thresholds and risk factors
Intervening in neglect

Legal framework

Evidencing neglect in court

Child development and assessment tools
Assessments and decision making

The impact of neglect

Child protection

Home visits

Our quick guides on topics are designed to provide you
with a one-page overview - ideal if you just want a recap
or are new to that particular area of practice.

Let’s take a look...

gy T
inform_hiidrer

an o Sl PYsCiE Hiute

MNeglect knowledge and practice hub

1 bemparned eannang
e i b TE LT

Carn 1 P e O heper
T

B Mot Insneg

1B Wetamas inaning

www.ccinform.co.uk




(Clicking on this quick
guide will take you
k‘chrough to this page:

G
inform_hildren

.r‘un.r- Giildars

-
gt B | ey (0

Key messages

AT o 0 A o ST W
s o ENAS regecLAL S e
R 17 e I P
o toeatiEen o B i Sreriainesy © e
e

Srmwrre i lem iy rete 8 ok

I B ST F P i et
£ vt o P Pt o B ey
e 28

E iy e Tone TR agieg, o e
e T v, i ity

F I (DR T g e, I
Sty raag det. ook e lood
iigiacandy el i e ikt | e of
ey ety e P i et A o
Ty S [ B T W
g b oS00 i et B ik
5 g e i Ty

. g oy i s b e
) 1 il R g B il
i St of s e whe A0
00 by oy ] i g
iertetr oo Ko e sy et
fowm  rhe w8 e o e
by THE RO v

8 P, i el [y i ]
Sor, tourw e e ks S
S i ] e e
e

o Pl Py R N (e g Pl
- R L P O e 1 ParTnond
e

o Ly et s TR o R, L G
e gy By A e

L it PR T
gt o i W e

T Framrgtr b @ (ARG § A
T P o v e | ey 0
o ey sty e ey, ke
Yt g b e b | e ety
0 i prena

—@® Home visits: quick guide

b

AN

T PR Y.

e . 3
Here you will see a case
example — you can click

on this to expand the
information available.
In this instance it opens
a case scenario which

Top tips

+ Maabon v o e tha whele hoam,

o O [Pk Ui TR S e Tkl
arew Puadin.

& el alves ek oo s o e ety
B leririciny.

TN b [Pl BAEREL B R
.

& B e viskn F o tidak
i Farny o B neesetiieg,

Further information

For e g by e oAy
e et

+ Barkl o poefelar difee] wark
it chlidren

& WWTALH daue 9 e naat
Return to hub

T Ay @ FeTT e

shows how these
kpoints affect practice.

Case example

| did @ haome visi 10 two children who were
Indreg with their paternal grandmathes. Sha
witd caring for the children Decause their
mather wars unable to care for therm and
ther facheer wars in prison. The father was in
prizon for trying to kit his mother,

The front noom and kichen vare
immaculite and, when | asiid 1o Sie the
chidrens Dagrooms, | was onky Shivan into
the ktthe girfs bedrooem, It was beauiful and
full of dalls and toys. | then asked o see
their litte boy's bedroom

He toak me in. The room contained a bed
and 1hat was 31, | asked If he had any oys
Bnd, very refuCtantly, he went urder his bed
and brought out a soft oy from McDonald's
and twa pieces of Lego that did not fit
ogether. It wars 00 of those mamants whin

| had 1o oy my nais inm my kands because |
thaught | was going 1o cry,

The littie boy was the spitting image of his
father and | realised that the grandmother
Rated him for that. The children ware
remaved from her care shorthy after that.

assessment tool?’
\_

-
In fact, wherever you see a green box and plus sign
you can click on it to reveal more information, for
example further down the page you will see ‘Guide
to confident direct work with children” and "Which

Further information

For morng detaried information, road inform's
i depth pusded 1o

+ Guide to confident direct work
with children

+ Which assesumant toal?

10

Practitioner User Guide



However, if you are looking for further information and
in-depth guidance, you will find our more extensive
guides on the hub homepage invaluable.

ng.m lrtarvaning in neglect

"

-
- |
-
-

B empomed lnanoag
Lot Il eyt L] o ey
i 0 5 i T
ST WA, Sl il A

This is a more extensive guide with even more useful
features.

r \ [ T -~ & S S sy g B 11 | g
@ At the top you will see the author and date informhildren : i | pimy W
published. Sometimes you might see an updated N o ]

date if case law or the content has been updated i gl e i i
Working with domestic abuse,
substance use and mental ill health

since the initial publication date.

@ These guides include learning points so that you
know what you'll get out of it.

© Contents page, so you can easily navigate around
the article. For example, you might just want to look
at ‘Gathering and analysing information’ as you are
short on time; you can click that heading and you
will be taken straight to that area of the site.

. J
(2] I
Aaarving paloan
' e o =5
& T st W b .
- g g b pa—
s S K SRR
b P reelin w
\ _ J
9 Contents )
AT bk STy I S
T T S S e
Carevwy el g rYE T (laoeim ew koo e e
\ J
Introduction

o P i s e e 5 ey T T TR B
vt e b e e e BT b 8 b o et
e
R o P T T S T T I T e e g
g s T 8 v e b i P e b e i ] et Py
2 it e VY
B b B i BT e, g e S S e e o
B s e T b

e e e s T
e
ST DS O S Pey (9 DI S0 L T S T ST
- SN
e R e iy
T T R ey T

A T T AT Y 3 Do 5 ST B ot oA
ey i 4 e 4 e st B e Pt s B u
e, et o bt b ety e o ot of s

Don't forget, you can always click the blue arrow to
take you straight back to the top of the page.
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If we go back to the neglect knowledge and practice
hub home page again, we can see there are other types
of content available to suit different learning styles, for
example webinars, group learning tools and videos.

) Multimedia learning

) Multimedia learning

@ Multimedia learning

.......

neglact: ouick guick
Child development and
{ew the legal framework assessment tools

‘ Multimedia learning

e ;
YO

Related Inform guides

There are also support tools to help you in your role, for example, the child
development practice support tool that allows you to see typical child development

for different age groups.

12
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Using the search bar:

You can use the search bar to look for something more specific.

infonﬁ%htldren

(Type in your search term)——. domestic abuse

B§ knostedize and practce hubs

sienanic videos

Focast episnres

Anachment  Direct werk | Neglect - Domestic abuse | Saleguarding K55 Fostering | C5E Management

Child peaual sbise knowledpe and practios hub ' u Fabricated or Induced iliness; podoast ransongt
=

Redasionship-Dased ComaTsacons: procice

PRI i e Ol e | Lo tut

Wby Ao Savnd DoLumens ety PO

Supparied aming

Hedlo, what are you looking for today?

@) Fracoce guidance

Crimingl eapioitaion and county finds; podrast
transcript

Disguised compllance

The results will be broken
down by content type,
allowing you to easily
access information
suitable to your
requirements, for example
Learning Tools, Practice
Guidance, Outside
Resources, Case Law,
Legislation, and Research.

domesiic abuse

Toples ¥

Q Seareni

+ Mot folnd what you are iooidng lor?

Results

@ Domestic abuse knowledge and practice hub

At Cormmunity Ca nlore
Updwbed Date: 10 june 1078
Peblicacion Date: 58 May 30717

‘ Female wetim of comestic abuse practice SCenario COmmeriany

Auther: Wideo produced In e collateration b = ity Carw inform, the Unkweraity of
Becizrdahirg and hilington childrim's service., Commantasy by David Witking
Pobiication Date: 31 Ociober 7018

Dawid fsocial worker) is. mesting with jeanette. mother tooa fe-year-0id boy named Charie
Use 1hese praclice s0erarios bo obsene how e mather responds differertly Lo the soclal

wiorker in gach aEamp

www.ccinform.co.uk
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Sometimes it is helpful to use speech marks if you are searching for a particular phrase.

For example, if you type in domestic abuse you will be shown any documents that
contain the phrase domestic abuse (which is what we want) but also any document
that just has the word domestic in it somewhere and any document that just has the
word abuse in it somewhere. This means there could be results that are not as specific
or in the right context for what you are looking for.

(In this case it is better to group phrases you are looking for with speech marks as below: )

‘

"domestic abuse”

This will ensure that only documents that contain the
phrase together will appear in the results.

FILTER

Sort by
Relevance H

Filver by Content Type

G krordedge and Practice Hubs (9)
. Learning Tools (36)

‘ Practice Guidance (126)

' Outside Resources (2]

‘ Case Law [15)
. Legislation (8)
. Research [14)

SOt by
Date
Fifter by Content T

a Knowledpe dnd Practice Hulrs (3]
‘ Learning Tools [38)

‘ Practice Guidanoe (1.26)

. Outside Resources (1)

. Case Law [16)
‘ Legmsiation (B}
‘ Research (14)

You can then drill down
by the content type
that is available on the
left-hand side.

You can also filter to have the most recently

published at the top by selecting ‘Date’ in the Sort by

drop down on the left-hand side.

14
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LEARNING TOOLS (We also have a range of group learning tools to be used in teams which can be easily\

accessed from the home page.

We split these learning tools by type:
Learn as a group

Video

Podcasts

Webinars

Case Studies

Support for professional development programmes

Interactive supported learning

r ‘ p
Learn as a group tools are aimed at between 5 and 15

practitioners and are facilitated sessions to promote
effective practice. There are group discussion points
to promote reflection and you are guided on how

Coomarurdty’ >
inform_hildren

long to take on each exercise.

Videos and webinars are embedded in the site for
you to watch/listen to at a convenient time.
\_

@r.'\-:\- eage and Praciioe $ube
Learning tools

A L
g B Y

For our Learn on the\

Go podcasts there are a
few ways for you to gain
access (see page 16)

Y

www.ccinform.co.uk
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—_—onthe go

Podcast listening guidance

The Community Care Inform Children podcast Learn on
the Go is designed to help you stay up-to-date with the
latest research, theories and practice issues. It means
you can access essential learning when and where it suits
you, not just at your desk.

There are three main ways to access the podcast:

-
© On Community Care Inform Children website

Each episode of the podcast has its own
dedicated Inform page, with a podcast player, key
points and a written transcript. This is best for
listening at work or in a group learning session.

@ On the podcasting app on your phone

If you have a smartphone, it should have a
podcasting app of some kind on it, and we're on
them all. iPhone users can find our podcast on
iTunes, those with Android phones can use Acast,
and for everyone else we're on Spotify, CastBox,
Stitcher, Tuneln... the list goes on. Whatever app
you use, just search ‘Community Care Learn on
the Go’ and we should come up. Listening on an
app is great for when you're out and about, and
you can subscribe to the series so that you never
miss an episode.

© On our podcast platform, Spreaker

This is where we host all our Community Care
podcasts, so you can have a look at other
podcasts we offer, and see all episodes of Learn
on the Go. You can also download episodes —
useful if you're going to be somewhere without

internet access.
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MANAGE ARTICLE

On all of our content, you will see a manage article box on the right-hand side of the

page, which you can use to help support your CPD, save documents, cite and reference
for your case recording, print or email articles to colleagues.

MANAGE ARTICLE

Save for later

e Add to my CPD log
‘ Add to my PRTL log
‘ Cite

e Print

‘ Repart a broken link
@ Emall

+ RELATED ARTICLES

Save for later

If you see something you don't have time to look at, you can save for later and it will
appear under Saved documents (which you'll find in the top right-hand side of the
screen) so that you can come back and find it easily at a convenient time.

Add to my CPD log

Throughout the pages of our site there’s a range of information, and as you read on,
you'll continue learning, so it’s important you record your learning to your CPD log.
Simply click Add to my CPD log and you can fill out the four questions in line with HCPC
requirements, then click save when you're done to save them to your log.

To find all of your recorded CPD entries, go to the top right hand corner of the page
and click on My CPD which will show you your complete, up-to-date file.

Don't forget, you can export your CPD log to a Word document or print it to take to
supervision meetings. You can also add new items to the log — it doesn't have to be from
Community Care Inform Children but can be from other learning or training you undertake.

You can also use the citation tool [

tuldl referenor Sor i B6¢ u—erl
T

on an article, which will bring up
the full referencing, which you

can use in your case recording. et A T ) ’
. —— .
b Srsepfore r
I e e 5 bt By s o Al S DRy 0
Pl e o e s b o e St s g 461 s o
ERE ey 18 Uiwdemmer 20A5)

Prints the page you are currently looking at - perfect for taking guidance to supervision
or team meetings.

Report a broken link

An easy way to let us know if something is not working as it should.

This allows you to email content to other licence holders.

www.ccinform.co.uk
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KNOWLEDGE AND SKILLS STATEMENT (KSS)

Community Care Inform Children’s practice guides, interactive learning tools, research

reviews and legal content are ideal for newly qualified social workers in their ASYE,
practitioners seeking accreditation, practice supervisors and anyone else wanting to

develop and evidence their knowledge and skills against the KSS.

Through the KSS knowledge and practice hub you will see we have mapped each part
of the statement to the most relevant resources, helping you meet the requirements of

the KSS in each area of practice.

HELP WITH COMMUNITY CARE INFORM
CHILDREN

There is a vast amount of content on Community Care
Inform Children for you to explore using these various
techniques, but if you ever need any help, have difficulty
finding something, or have technical issues, you can click
on the Help icon at the bottom of the Community Care
Inform Children web pages, or contact the Community
Care Inform Customer Success Team who are contactable
between 9am and 5.30pm, Monday to Friday, via email at
ccinformhelpdesk®markallengroup.com or telephone
on 020 3915 9444.

Comime ol
infgi'rm{ihild ren

0 O

Chioe Roberts Bethany Fay
Ciattomes Scoes Taam Lrader Curnomer Suctes Teim Manager

How can we help?

W yous el Fasics Pl CONLACE Dt RADOESE — comioe M Dol marengroun Com or 000 3915 Sadd -
Bnd & meminer of our dedicaed teson will be NapEy 10 Rein,

G g

Kirsty Meades Daniel jJarvis
Cuslomes Sl iris Eniuiive Customer Secess Doirutve

& Vel err Wi Lishwntny i e gt = | Liog

LA DUAE agvet Do by CPD
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Please get in touch if you have any questions.

@ www.ccinform.co.uk ccinformhelpdesk@markallengroup.com @ 020 3915 9444

AN

Community Care Inform A'Q
; 4
Constantly Creating Improvement MARK ALLEN GROUP




