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Introduction

« Using and finding NICE guidelines

* Using NICE Quality Standards to facilitate joint

working between health and social care

« Learning by sharing — the Wakefield Care Homes

Vanguard
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The role of NICE

* Produce evidence-based guidance and
advice for health, public health and social
care practitioners

 Develop quality standards and
performance metrics for providers,
commissioners and practitioners

* Provide a range of information services for
commissioners, practitioners and
managers across health and social care




Our position in the social care sector

Evidence,
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Standards.
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NICE Guidelines

* NICE guidelines are comprehensive sets of
recommendations based on the best available evidence

They describe:

« what is effective (what will result in the best outcomes)
o what is cost effective (best value for money)

e what good looks like

Use them to:
» guide decisions making when deciding what is best for the
person you are caring for ...... (for practitioners, providers,

commissioners, service planners and users)

NICE



Guidance and quality standards supporting
guality in health and social care

Topic and pathway Guidance QS
Managing medicines in care homes Available Available
Mental wellbeing of older people in care homes Available Available
Pressure ulcers Available * Available
Falls Available * Available
End of Life care Available Available
Infection prevention and control Available * Available
Delirium Available Available
Head injury Available * Available
Nutrition Available * Available
Transition between inpatient hospital settings and Available Due Sept
community or care home settings 2016

NICE



Dementia, disability and frailty in later
life — mid-life approaches to delay or
prevent onset

* This guideline covers mid-life approaches to delay or
prevent the onset of dementia, disability and frailty in
later life.

e The guideline aims to increase the amount of time that

people can be independent, healthy and active in later
life.

NICE



Dementia: supporting people with
dementia and their carers in health and
soclal care

* Preventing, diagnosing, assessing and managing
dementia in health and social care, and includes
recommendations on Alzheimer’s disease.

e It aims to improve care for people with dementia by
promoting accurate diagnosis and the most effective
Interventions, and improving the organisation of services.

NICE



NICE Quality Standards

Quality standards help health and social care providers set
up and measure their services to deliver a high standard of
care

 Dementia: support in health and social care (QS1)

 Dementia: independence and wellbeing (QS30)
 Mental wellbeing of older people in care homes (QS50)

NICE



Dement

NICE quality standard [Q530]

Quality Standard

a: iIndependence and wellbeing

Published date: April 2013

http://www.nice.org.uk/quidance/gs30/chapter/List-of-quality-statements

Owverview

Introduction and overview

How this quality standard fits
into the NICE Pathway

List of quality statements

Quality statement 1: Discussing
concerns about possible
dementia

Quality statement 2: Choice
and control indecisions

Quality statement 3: Reviewing
needs and preferences

Quality statement 4: Leisure
activities of interest and choice

Ciuality statement 5:
Maintaining and developing
relationships

Quality statement &: Physical
and mental health and

wellbeing

Muinlidu st atrnmannd Ti Marciora

Tools and resources

Information for the public History

Share Download

C T

Statement 1. People worried about possible dementia in themselves or someone they know can discuss their

Quality Standard

List of quality statements

concerns, and the options of seeking a diagnosis, with someone with knowledge and expertise.

Statement 2. People with dementia, with the involvement of their carers, have choice and control in decisions
affecting their care and support.

Statement 3. People with dementia participate, with the invelvement of their carers, in a review of their needs
and preferences when their circumstances changes

Statement 4. People with dementia are enabled, with the involvement of their carers, to take part in leisure
activities during their day based on individual interest and choice.

Statement 5. People with dementia are enabled, with the involvernent of their carers, to maintain and develop

relationships.

Statement 6. People with dementia are enabled, with the involvement of their carers, to access services that help
maintain their physical and mental health and wellbeing,

Statement 7. People with dementia live in housing that meets their specific needs.

Statement 8. People with dementia have opportunities, with the invelvement of their carers, to participate in and
influence the design, planning. evaluation and delivery of services.

Statement 9. People with dementia are enabled, with the invelvement of their carers, to access independent

advocacy services.



How can quality standards be used?




Finding guidance, quality standards
and support tools
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Managing medicines in care homes overview

NICE Pathways sia

Quick and easy access, topic by
topic, to the range of NICE e
guidance including quality =i

standards and implementation
too IS emed dciions

Antenatal care

Antibiotics for early-onset neonatal infection

AT Topics Latest o — iE
8

A B C D E I Antibiofics in respiratory tract infections Ordering, receiving,
dispensing and lyi
Antimicrobial stewardship meﬁbinef Priying
G H I ' K I Antisocial behaviour and conduct disorders in children and young people
Antisocial personality disorder {se= personality disorders)
Anxiety {see generalised anxiety disorder)
M N O P R Aortic aneurysms Help residents to take their
medicines themselves
Arthiritis, ostecarthritis
Arthritis, rheumatoid ©NICE 2015
Asthma

Atopic eczema in children

e ity i http:/pathways.nice.org.uk

Autism
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Older people in care homes have access
to the full range of healthcare services
when they need them

e Many care home residents experience problems
accessing NHS primary and secondary healthcare
services, including GPs.

« It is important that care homes have good links with GPs
and referral arrangements, so that services can be
accessed easily and without delay when they are
needed.

e This is essential to prevent unmet healthcare needs from
having a negative impact on mental wellbeing.

Mental wellbeing of older people in care homes - Quality statement 6

NICE



N Ic National Institute for NICE NICE Standards Evidence e
Health and Care Excellence Pathways Guidance and indicators services Signin

-

Home * NICE Guidance » Population groups » Older people httD//WWWﬂICGOI’C]Uk/QUIdanCE/Dhlﬁ

Mental wellbeing in over 65s: occupational therapy and physical activity
interventions

MNICE guidelines [PH16] Published date: October 2008

Guidanc @ dence History

Introduction : - : ’
9 Mental wellbeing and independence in older people @ Quality standard

1 Recommendations

2 Public health need and

practice
Review decision date: March 2015

3 Considerations
Review decision:

4 Implementation
Mo update required - published guidance still current

5 Recommendations for ;
Next review date; TBC
resegarch

: This guidance was previously entitled 'Mental wellbeing and older people’.
& Updating the

recommendations This guidance is for all those invelved in promoting older people's mental wellbeing. It focuses on practical

: support for everyday activities, based on occupational therapy principles and methods. This includes working
7 Related NICE guidance
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Information for the public

The advice in the NICE-SCIE guideline covers:

« what support and treatment you can expect to be offered, including drugs
and other therapies

* the services that are available to help people with dementia, including
health and social care services

 how families and carers may be able to support people with dementia and
get support for themselves.

NICE



Ensure wellbeing and safeguarding

responsibilities are met

NICE Quality Standards can help you to:

* Provide meaningful, person-centred activities
— Supporting people to live well with dementia
— Mental wellbeing of older people in residential care
« Reduce medication errors
— Medicines management in care homes
e Monitor for malnutrition
— Nutrition support in adults
e Prevent falls
— Falls assessment and prevention
 Reduce healthcare-related infections
— Infection prevention and control
* Avoid delirium and monitor for depression
— Delirium
— Mental wellbeing of older people in residential care

NICE




Regulation - CQC

Andrea Sutcliffe, Chief Inspector for Adult Social Care at the CQC

“At the CQC we are asking the questions that matter to people. We're
asking whether services are safe, caring, effective, responsive  to
people’s needs, and well led .

“And the way that we can do this is by identifying key lines of enquiry
— S0 the questions that we will ask when we go out on inspections. We
will also identify what the characteristics are of the services that we
see, so whether they are good, outstanding, require improvement or
are inadequate.

“This quality standard will inform the questions tha t we ask, and
help us to provide the understanding of what ‘good’ and
‘outstanding’ practice looks like in this area

https://www.youtube.com/watch?v=RxwHMO0Jsdy|
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Keeping up to date

NICE 52

NICE News December 2015

Sign up for the NICE News

Log on to the website and register
your detalls at www.nice.org.uk

Reglster_as a Stakeholde_r for Social Raiiianlidaics andetandards
Care Guidance and Quality Now guletngs forcar fpeaisthelasdaysof He
Standards: i e T e e e
socialcaresh@nice.org.uk
Email:
deborah.ocallaghan@nice.org.uk

Read more




